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Sr. Instructional Designer / E-Learning Developer 
Highly creative instructional designer and technical writer with award-winning experience in e-learning for the web and mobile devices, curriculum design, LMS administration, training delivery, content development, and technical documentation. Has proven experience using the ADDIE Instructional Design Methodology with a strong focus on the pharmaceutical, scientific, and medical industries. Own Licenses for Articulate, Camtasia, VideoScribe, Photoshop.
Software (Click link to view work sample)
Articulate 360, Camtasia, Photoshop, Illustrator, Captivate, Vyond (Go-Animate), VideoScribe, and Zap Works
Education 

M.Ed. in Instructional Design Boston University 

Post Graduate course work in Curriculum Design Salem State University
B.F.A. in Graphic Arts and Photography and Film Rochester Institute of Technology

Experience


 (Click logo to view work sample)
Keurig Dr. Pepper, Burlington, MA
Contract Associate Director Learning Technology                                           October 2019 – May 2020
Revising training material and transforming the updated information into engaging interactive e-learning courses for new warehouse service representatives using SAP software on laptop & hand held devices working in Keurig Dr. Pepper's warehouses. The end result were 12 courses using Articulate’ s Storyline and Rise. (Click here to view)

(Click logo to view work sample)
Sciex Framingham MA
Full-Time Contract Sr. Instructional Designer/Content Manager              
June 2015 – June 2019
· Develops, writes, and revises e-learning courses for Pharmaceuticals, Clinical, Omics, Food and Forensics customers using Sciex Mass Spectrometers and Liquid Chromatography equipment. Creates certification program tests to fulfill certification program requirements.
· Manages and delivers e-learning courses to Master Control for legal and regulatory review and is part of the implementation team using Absorb as the Learning Management System for Sciex University. Also, uses Articulate Studio 360, Storyline 360, and Camtasia Studio for e-learning development. 
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 Illumina-Interactive, Dedham, MA
Sr. Instructional Designer / E- Learning Developer
January 2015 – May 2015
Consultant/developer on e-learning programs for various nationally known companies. 
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 Developed a full e-learning module on how staff at all Walmarts nation-wide should use cleaning chemicals. Used Captivate and employed interactivity and a quiz assessment.  (May)
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 Edited module on Post-Procedure Patient Instructions on Intarcia Therapeutics, ITCA 650 implant for Type 2 diabetes (April) 
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Developed e-learning modules using Storyline for Aflac Insurance through Illumina-Interactive (February- March) 
· 
 Edited e-learning modules for Baxter’s Renal-Force through Informa Training Partners. (Jan.)
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RSA - Security Division of EMC, Bedford MA 




August 2014 – November 2014
Sr. Instructional Designer / E- Learning / Virtual Lab Developer 
· Developed lab exercises that enabled engineers to grasp all phases of installation for a complex software platform used to manage governance, risk management, and compliance.
· Wrote course design plans, modules, lab exercises and assessment quizzes for installation courses.
· Developed e-learning modules using Storyline and Captivate 7 to utilize the best capabilities of both applications. 


Athena Health, Watertown MA
May – July 2014
Sr. Instructional Designer 
· Key member of team that developed over 52 e-learning courses for customers. 

· Developed online courses to train medical care customers on the latest versions of Athena software.

· Created storyboards and developed interactive progress checks for end users to assess their progress. 

                  
CGI Group Inc., Quincy MA 
April 2013 – April 2014
Sr. Instructional Designer: on the Massachusetts Health Insurance Exchange System (MA HIX)
· Technical Writer of software user guides, to assist end users and customer service personnel in navigating the web site work flow. Consulted with SMEs to create template design, chapter content, accessibility, graphic design, and update client comments. 
· Writer/Developer of e-learning modules and instructor-led training materials on the (MA HIX) for end users and brokers. Wrote curriculum plan, objectives and content, designed graphics and storyboards, created and delivered courses on the Commonwealth's LMS. Results aided “just in time” training needs for all users.
· Implementation Team Member who gave desktop support and consulted with clients on processing applications on the MA HIX. Used JIRA to track system issues and test release updates. 
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Custom Learning Designs, Belmont MA                                       
January – March 2013
Contract Technical Writer: Wrote & edited over 40 Standard Operating Procedures (SOPs) on Shire's One Path Services for FIRAZYR®. Shire’s SMEs were consulted for their input and review of SOPs. Also, wrote & designed an e-learning project on Tele-Detailing for Pfizer sales force.

       
State Street Corporation, Boston MA                                             
October – December 2012
Contract Instructional Designer: Developed and revised a highly interactive e-learning program on Compliant Privacy CIS training using Storyline to convert a PowerPoint project into HTML 5 for mobile training.

   
Massachusetts Technology Collaborative, Westborough MA        
June – September 2012
Contract Sr. Instructional Designer: Designed and developed training on Mass Medicaid Incentive Payment Program training. Co-Wrote and developed self-paced training on Electronic Health Record Validation.

(Click logo to view work sample)     
Pfizer Inc., Cambridge MA                                                        
November 2010 – January 2012
Contract Sr. Instructional Designer for writing and designing Comparative Medicine‘s training.  
· E-Learning Developer who worked with local and global SMEs to design and deliver instructor led materials and e-learning modules for company-wide global roll-out on science and clinical safety programs such as Animal Health Monitoring. Conducted webinars and was part of the training committee for implementing the new Animal Ordering System.
· Technical Writer / Editor SOPs who wrote and edited over 100 Standard Operating Procedures that detail the instructions on operation for all equipment and procedures carried out in the animal vivarium. Administrated archiving of SOPs in SharePoint.
· Manager of Sum Total (LMS) who used administration and registration privileges to create job roles with training activities, which include instructor-led webinars, and online training. Also, resolved and maintained QA and training records.
· Train-the-Trainer: Developed and presented workshops to global trainers on e-learning and LMS. 



 (Click logo to view work sample)       
Biogen Idec, Cambridge MA 




       
July-October 2010 & February-March 2012
Contract E-Learning Developer / Designer: Project managed federal regulatory training for Biogen Idec executives on actions to take in the event of a withdrawal or recall of a Biogen Idec product. Also wrote and designed GLP training for R&D compliance.
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New England Organ Bank, Waltham MA 
         March – June 2010
Contract Sr. Instructional Designer: Wrote and designed medical content for globle e-learning training courses for surgical supervisors on tissue recovery. Recorded and edited HD video content, created Flash animations, and authored programs in Articulate. 

       
Boston Scientific, Natick MA                                                                            
October 2009 – January 2010
Contract Sr. Instructional Designer / Project Leader: Consulted with SMEs to write and develop worldwide interactive and instructor led training on using Spend Hub, an accounting and billing system that applies to regulatory and compliance practices.
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Hanover Insurance Company, Worcester, MA                                                             June-Sept. 2009
Contract Sr. Instructional Designer: Wrote, designed and developed self-paced interactive courses on project management and the new geo-learning LMS; also administrated the LMS. 


            
British Telecom Conferencing, Quincy, MA                                                                 April-June 2009
Contract E-Learning Manager: Wrote and designed self-paced learning for sales training of British Telecom’s products.  Captivate, Adobe Presenter, and Flash were used to create the modules. 


        
PAREXEL, Lowell, MA                                                                                                    April-Nov. 2008
Contract Instructional Developer / Project Manager: Wrote, designed, and authored e-learning modules to train over 10 thousand employees worldwide on PMED and Source Code Management using Flash and Articulate.

3








Stephen L. Thomas - Resume


